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EBS Field Service (CSF)

No. Views Description

1 CSF Debrief Charge Lines

This view returns information about
debrief charge lines, sales orders,
and invoice details for service
requests. This information was
supplied in the Charges tab of the
Service Request window of Oracle
Field Service. A record is returned
for each combination of a service
request number and charge line
number.

2 CSF Debrief Expense Lines

This view returns information about
debriefs and the corresponding
expense lines for service requests
and tasks. This information was
supplied in the Expense tab of the
Debrief window of Oracle Field
Service. A record is returned for
each combination of a service
request number, a debrief line item
number, an item quantity, a task
number, a resource number, a
service activity, and an expense
amount.

3 CSF Debrief Labor Lines

This view returns information about
debriefs and the corresponding
labor lines for service requests and
tasks. This information was
supplied in the Labor tab of the
Debrief window of Oracle Field
Service. A record is returned for
each combination of a service
request number, a debrief line item
number, a task number, a resource
number, a service activity, start and
end mileage readings, and labor
start and end times.

4 CSF Debrief Material Lines This view returns information about
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debriefs and the corresponding
material lines for service requests
and tasks. This information was
supplied in the Material tab of the
Debrief window of Oracle Field
Service. A record is returned for
each combination of a service
request number, a debrief line item
number, a task number, a resource
number, an item subinventory, an
item instance number, and a service
activity.

5 CSF Task Resources

This view returns information about
service requests, tasks, and
resources assigned to the tasks.
This information was supplied in the
Tasks tab of the Service Request
window and the Resources tab of
the Field Service Dispatch Center
window of Oracle Field Service. A
record is returned for each
combination of a task number and
resource number.
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